
This document contains both information and form fields. To read information, use the Down Arrow from a form field. 

Primary Applicant Name: 

Date of Birth (dd/mm/yyyy): 

HATCH Confirmation Number:  

Halton Access to 
Community Housing 
(HATCH)  
Building Selection Form 

Complete and return this form by mail or email to:

Halton Access to Community Housing (HATCH) 
Housing Services Division 
Social & Community Services Department 
1151 Bronte Road
Oakville, ON L6M 3L1

Email: accesshalton@halton.ca

Halton Access to Community Housing (HATCH) will 
mail you a confirmation letter once your building 
selection changes have been processed.

Need help with this form?
Call 311. If you are outside of Halton, please call 
905-825-6000 or 1-866-442-5866.

mailto:accesshalton@halton.ca
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HATCH building selections
How to complete this form:

1. Review the unit size information below and select the correct unit size for your family size.

2. Review the location and building information on the following pages. Select your preferred
locations by marking the checkbox beside each building name.

Select Unit Size

Largest unit ✓

✓

✓

✓

One bedroom per person (exception: partners are required to share a bedroom)

Smallest unit One bedroom for every two people in the household
An additional bedroom if there is an odd number of members in the household
exception: for couples and single person households, the smallest unit the
household is eligible for is a bachelor unit

Please indicate what size of unit you are interested in based on your household*:

Bachelor
1 Bedroom

2 Bedrooms
3 Bedrooms

4 Bedrooms
5 Bedrooms

*HATCH will adjust the unit size indicated above to match the eligibility of your family size.

Building Selections

Seniors (65+) Building Selections: Page 3-4
All Ages Building Selections:  Page 5-7
Wheelchair Accessible Selections:     Page 8-10

Seniors locations
✓

✓

✓

If one member of your household is 60+, you may select both Senior and All Ages properties
You will not receive an offer of housing in a senior’s community until one household member
has reached the age of 65+
exception: If you are 60+ and there are children or adult dependents in your household,
please complete the all ages building selections

Changing building selections
You may change your building selections at any time by submitting your requested 
changes to HATCH by email or mail.

Important! You will only receive one offer of housing. The offer could be from any of the 
buildings or rent supplement programs you have selected. If you do not accept your first offer of 
housing, you will be removed from the HATCH wait list and you will need to re-apply with a 
new application date.
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HATCH Senior Building Selection List

Building Types:   Apt. = Apartment    TH = Townhouse    SD = Semi-Detached   D = Detached

Burlington: Senior Community - Ages 65+

Building & address Building 
Type Unit Sizes Parking Elevator Utilities Outdoor 

Space A/C

Longmoor 
4100 Longmoor Dr.

Low Rise 
Apt.

108 1-bed units
1 2-bed unit

Outdoor 
No Charge

Limited
Yes Included Balcony

A/C 
Allowed
No Fee

Palmer Place 
3097 Palmer Dr.

Low Rise 
Apt.

33 1-bed units
15 2-bed units

Outdoor Paid Yes Included None Central 
A/C

Pinedale Avenue 
5250 Pinedale Ave.

Low Rise 
Apt.

140 1-bed units
Outdoor 

No Charge 
Limited

Yes Included None
A/C 

Allowed
No Fee

Aldershot Village 
540 Plains Rd. E.

Low Rise 
Apt.

47 1-bed units
8 2-bed units

Underground
$30/mo.
Limited

Yes Included Juliette 
Balcony

Central 
A/C

St. Luke’s Close 
1421 Elgin St.

Low Rise 
Apt. 51 1-bed units

Outdoor
$25/mo. 
Limited

Yes Included Balcony
A/C 

Allowed
$30/mo.

Walkers Landing 
Seniors

513 Walkers Line
Low Rise 

Apt.
48 1-bed units
1 2-bed unit

Outdoor 
No Charge

Limited
Yes Included Balcony

A/C 
Allowed
No Fee

Wellington Terrace 
410 John St.

High Rise 
Apt.

112 1-bed units
14 2-bed units

Underground
$30/mo.
Limited

Yes Included None Central 
A/C

Woodward Park 
2424 Woodward Ave.

Low Rise 
Apt. 93 1-bed units Outdoor Paid 

Limited

No 
Service 
Lift Only

Included Balcony
A/C 

Allowed
Fee

Georgetown: Senior Community - Ages 65+ (Limited public transportation)

Building & address Building 
Type Unit Sizes Parking Elevator Utilities Outdoor 

Space A/C

Cote Terrace 
171 Main St. S.

Low Rise 
Apt. 40 1-bed units

Outdoor
$15/mo.

Underground
$35/mo.

Yes Included Balcony Central 
A/C

John Armstrong 
Terrace 

8 Durham St.

Low Rise 
Apt.

88 1-bed units 
1 2-bed unit

Outdoor 
No Charge 

Limited
Yes Included Balcony

A/C 
Allowed 
No Fee

Kin Court 
3 Hyde Park Dr.

Low Rise 
Apt. 24 1-bed units

Outdoor 
No Charge 

Limited
No Included Small 

Backyard

A/C 
Allowed 
No Fee

Sargent Court 
11 Sargent Rd.

Low Rise 
Apt. 38 1-bed units

Outdoor 
No Charge 

Limited
Yes Included Patio/

Balcony

A/C 
Allowed 
No Fee
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Acton: Senior Community - Ages 65+ (No public transportation)

Building & address Building 
Type Unit Sizes Parking Elevator Utilities Outdoor 

Space A/C

Lakeview Villa 
17 Elizabeth Dr.

Low Rise 
Apt.

51 1-bed units
1 2-bed unit

Outdoor 
No Charge 

Limited
Yes Included Balcony

A/C 
Allowed 
No Fee

HATCH Senior Building Selection List

Milton: Senior Community - Ages 65+

Building & address Building 
Type Unit Sizes Parking Elevator Utilities Outdoor 

Space A/C

Martin House 
Residence 

189 Ontario St. S.

Low Rise 
Apt.

54 1-bed units
18 2-bed units

Outdoor 
No Charge

Limited
Yes Included Balcony Central 

A/C

The Bruce Apartments
40 Ontario St. S.

Low Rise 
Apt.

87 1-bed units
1 2-bed unit

Outdoor 
No Charge 

Limited
Yes Included Balcony

A/C 
Allowed 
No Fee

Oakville: Senior Community - Ages 65+

Building & address Building 
Type Unit Sizes Parking Elevator Utilities Outdoor 

Space A/C

John R. Rhodes 
Residence 
271 Kerr St.

Low Rise 
Apt.

240 1-bed units
2 2-bed units

Outdoor 
No Charge 

Limited
Yes Included Balcony

A/C 
Allowed 
No Fee

Knox Heritage Place 
(non-smoking) 
2191 Sixth Line

Low Rise 
Apt. 72 1-bed units

Outdoor 
Paid 

Limited
Yes Included Juliette 

Balcony
A/C 

Allowed

OSCR Apartment 
2220 Lakeshore Rd. W.

High Rise 
Apt. 163 1-bed units

Outdoor
Underground

Limited
Yes Included

Balcony 
(some 
units)

A/C 
Allowed

Rotary Gardens 
1285-1299 Sedgewick Dr.
234-274 Woodside Dr. TH 28 1-bed units

Outdoor 
$10/mo.
Limited

No Hydro 
Excluded

Open 
Patio

A/C 
Allowed 
No Fee

Rent Supplement Program
Halton Region partners with landlords to create subsidized housing opportunities in the private rental market. 
Rent Supplement tenants have a lease with the landlord, and an agreement with Halton Region for rent subsidy. 
Halton Region pays the subsidy directly to the landlord each month.

By selecting yes below, you are confirming that you are flexible for any location within the areas you choose: 

The availability and location of rent supplement units can change. If the rent supplement program no longer has 
units that match your location preference and unit size, your name will be automatically removed from the rent 
supplement option.

My location preferences are flexible, please add me to the rent supplement wait list. 

I am interested in rent supplement locations in: Burlington Oakville
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All Ages Building Selection List

Burlington: All Ages Community

Building & address Building 
Type Unit Sizes Parking Elevator Utilities Outdoor 

Space A/C

Brant Court 
708-710 Brant Street

Low Rise 
Apt.

4 bachelor 
12 1-bed units

Outdoor
Free

Limited
No Hydro 

Excluded None A/C 
No Fee

Burloak Dr.
254-360 Burloak Dr. TH

9 2-bed units
26 3-bed units
17 4-bed units
2 5-bed units

Outdoor 
Free

Limited
No Included Patio A/C 

No Fee

Don Quixote Co-op 
1315 Maple Crossing 

Blvd.
TH

24 2-bed units
29 3-bed units
4 4-bed units

Single Garage 
& Driveway No Excluded Small 

Backyard
A/C 

No Fee

Driftwood 
3030 Driftwood Dr. TH 32 2-bed units

12 3-bed units
Single 

Driveway No

Excluded 
Fridge &

Stove 
excluded

Small 
Backyard

A/C 
No Fee

Maple Crossing 
1300 Maple Crossing 

Blvd.
TH

42 2-bed units
45 3-bed units
4 4-bed units

Single Garage 
& Driveway No Excluded Patio A/C 

No Fee

Nelson Co-op 
1026 Glendor Ave. TH 18 2-bed units

100 3-bed units
Single Garage 

& Driveway No Excluded Small 
Backyard

Mostly 
Central 

A/C

Stoa Co-op 
456 Brock Ave.

High Rise 
Apt.

21 1-bed units
41 2-bed units
20 3-bed units

Underground
$25/mo. Yes Included Balcony A/C 

Allowed

Tansley Park 
3040 Millcroft Park Dr. 

N.
TH 6 2-bed units

7 3-bed units Outdoor Free No Water 
Excluded

Small 
Backyard

A/C 
Allowed

The Manor 
2039 Walkers Line

Stacked 
TH

68 2-bed units
58 3-bed units

Underground
$30/mo. No

Heat & 
Water 

Excluded

Balcony 
or 

Backyard

A/C
$35/mo.

Van Norman Place
1380 Guelph Line Apt. 4 1-bed units

16 2-bed units
Underground

$30/mo. No Heat 
Excluded None A/C

$20/mo.

Van Norman Place
1380 Guelph Line TH 10 2-bed units

24 3-bed units
Garage and 

Driveway No Heat 
Excluded

Small 
Backyard

A/C
$20/mo.

Victoria Village 
2461 Whittaker Dr. TH 30 3-bed units Garage and 

Driveway No Water 
Included

Small 
Backyard

A/C 
Allowed

Walkers Fields 
2300 Walkers Line TH 22 2-bed units

35 3-bed units Driveway No Excluded Patio A/C 
No Fee

Walkers Landing 
515 Walkers Line

4105 Longmoor Drive
TH 35 2-bed units

45 3-bed units
Single Garage 

& Driveway No Excluded Small 
Backyard

A/C 
Allowed
No Fee

Building Types:   Apt. = Apartment    TH = Townhouse    SD = Semi-Detached   D = Detached
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Oakville: All Ages Community

Building & address Building 
Type Unit Sizes Parking Elevator Utilities Outdoor 

Space A/C

Birch Glen Co-op 
1160 Dorval Dr.

High Rise 
Apt.

37 1-bed units
79 2-bed units
6 3-bed units

Outdoor 
Free Yes Included None A/C

$60

Brays Lane
2299 Brays Lane TH 29 2-bed units

27 3-bed units
Garage

No Driveway No Excluded Small
Backyard

A/C
No Fee

Donaghey Square 
1531 Sixth Line TH

16 2-bed units
11 3-bed units
4 4-bed units

Outdoor 
Free

Limited
No Excluded Small

Backyard
A/C 

No Fee

Elm Rd.
1478-1494 Elm Rd. TH

22 2-bed units
27 3-bed units
5 4-bed units

Outdoor 
Free No Included Small

Backyard
A/C 

No Fee

Glen Oaks Co-op 
1180 Dorval Dr.

High Rise 
Apt.

28 1-bed units
82 2-bed units
8 3-bed units

Outdoor 
Free Yes Included None A/C

$60

Glen Valley Place 
1220 Glen Valley Rd. TH 27 2-bed units

28 3-bed units
Single Garage

Driveway No Excluded Patio A/C 
No Fee

Golden Briar Heights
2250 Golden Briar Trail TH 48 2-bed units

40 3-bed units
Outdoor 

Free No Excluded Patio A/C 
No Fee

Inter Faith Homes 
324 Rimmington Dr. TH 24 3-bed units

22 4-bed units
Garage

Driveway No Excluded Small 
Backyard A/C Allowed

Margaret Drive 
287-359 Margaret Dr. TH

15 2-bed units
18 3-bed units
8 4-bed units
7 5-bed units

Outdoor 
Free No Included Small 

Backyard
A/C 

No Fee

Mariposa Co-op 
1150 Gable Dr. TH 3 3-bed units Outdoor 

Free No Excluded Small 
Backyard A/C Fee

Maurice Drive 
320 Maurice Dr. Apt. 16 2-bed units Outdoor Free 

Limited No Included None A/C Allowed 
No Fee

Maurice Drive 
284-318 Maurice Dr. TH 26 3-bed units Outdoor Free

Limited No Included Small 
Backyard

A/C Allowed
No Fee

Maurice Drive 
284-318 Maurice Dr. SD 4 4-bed units

4 5-bed units
Outdoor Free

Limited No Included Small 
Backyard

A/C Allowed
No Fee

Maurice Drive
284-318 Maurice Dr. D 2 3-bed units

4 4-bed units
Outdoor Free

Limited No Included Small 
Backyard

A/C Allowed
No Fee

Prince Charles Place 
(non-smoking)

111 Prince Charles Drive

Low Rise 
Apt.

16 1-bed units
23 2-bed units
9 3-bed units

Underground
$45/mo. Yes Excluded Small 

Backyard

A/C Allowed 
(No Window 

Units)
Sheridan Woods 

2301 Sheridan Garden Dr. TH 17 2-bed units
34 3-bed units Driveway Garage No Excluded Small 

Backyard
A/C Allowed

No Fee
The Abbeyview 
1150 Dorval Dr.

High Rise 
Apt.

28 2-bed units
22 3-bed units

Underground
$30/mo. Yes Included None A/C Allowed

No Fee

The Oaklands 
2021-2031 Merchants 

Gate

High Rise 
Apt.

28 1-bed units
81 2-bed units
38 3-bed units

Outdoor - $15/mo. 
Underground 
Single - $35 
Double - $50

Yes Included Balcony A/C Fee

All Ages Building Selection List
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Acton: All Ages Community (No public transportation)

All Ages Building Selection List

Building & address Building 
Type Unit Sizes Parking Elevator Utilities Outdoor 

Space A/C

Braeside 
46 Holmesway Place

Low Rise 
Apt. 12 1-bed units Outdoor Free No Included None A/C 

No Fee

Cobblehill Co-Op Apt.
53 Cook Street

Low Rise 
Apt.

18 2-bed units
2 3-bed units

Outdoor 
1 spot free 
Extra spot 
$5-10/mo.

No Water 
Included Balcony A/C 

No Fee

Cobblehill Co-Op 
53 Cook Street TH 12 3-bed units

2 4-bed units

Outdoor 1 spot 
free Extra spot

$5-10/mo.
No Included Small 

Backyard
A/C 

No Fee

Holmesway Place 
10-44 Holmesway 

Place
TH

6 2-bed units
10 3-bed units
2 4-bed units

Outdoor Free No Hydro
Excluded

Small 
Backyard

A/C 
No Fee

Milton: All Ages Community

Building & address Building 
Type Unit Sizes Parking Elevator Utilities Outdoor 

Space A/C

Harmony Court 
111 Ontario St.

Low Rise 
Apt. 36 1-bed units Outdoor Free Yes Included Balcony A/C 

No Fee

Rotary Square 
154 Bronte St. S. Apt. 14 2-bed units Outdoor Free No Heat 

Excluded Balcony A/C 
No Fee

Rotary Square 
154 Bronte St. S. TH 10 3-bed units

1 4-bed unit Outdoor Free No Heat 
Excluded Patio A/C 

No Fee

Rent Supplement Program
Halton Region partners with landlords to create subsidized housing opportunities in the private rental market. 
Rent Supplement tenants have a lease with the landlord, and an agreement with Halton Region for rent 
subsidy. Halton Region pays the subsidy directly to the landlord each month.

By selecting yes below, you are confirming that you are flexible for any location within the areas you choose: 

 Georgetown Oakville 

The availability and location of rent supplement units can change. If the rent supplement program no longer 
has units that match your location preference and unit size, your name will be automatically removed from the 
rent supplement option.

 Milton 

My location preferences are flexible, please add me to the rent supplement wait list. 

I am interested in rent supplement locations in:

 Burlington 



Halton Access to Community Housing (HATCH) 
Housing Services Division 

Social & Community Services 
1151 Bronte Rd. Oakville ON L6M 3L1 

Senior Wheelchair Accessible Building Selections
Burlington Senior Community - Ages 65+ Wheelchair Accessible Unit 

Building & address Building 
Type 

# of Wheelchair 
accessible 

Units 
Parking Elevator Utilities Outdoor 

Space A/C 

St. Luke’s Close 
(non-smoking) 
1421 Elgin St. 

Low Rise 
Apt. 3 1-bed units 

Outdoor 
$25/mo. 

(19 spaces) 
Yes Included Balcony 

A/C 
Allowed 
$30/mo. 

Walkers Landing 
513 Walkers Line 

Low Rise 
Apt. 3 1-bed units Outdoor Free Yes Included Balcony 

A/C 
Allowed 
No Fee 

Wellington Terrace 
410 John St. 

High Rise 
Apt. 

22 1-bed units 
7 2-bed units 

Underground 
$30/mo. Yes Included None Central 

A/C 

Acton: Senior Community - Ages 65+ Wheelchair Accessible Unit (No public transportation) 

Building & address Building 
Type 

# of Wheelchair 
accessible 

Units 
Parking Elevator Utilities Outdoor 

Space A/C 

Lakeview Villa 
17 Elizabeth Dr. 

Low Rise 
Apt. 3 1-bed units Outdoor Free Yes Included Balcony 

A/C 
Allowed 
No Fee 

Georgetown: Senior Community - Ages 65+ Wheelchair Accessible Unit (No public transportation) 

Building & address Building 
Type 

# of Wheelchair 
accessible 

Units 
Parking Elevator Utilities Outdoor 

Space A/C 

Cote Terrace 
171 Main St. S. 

Low Rise 
Apt. 2 1-bed units 

Outdoor 
Underground 
$15-35/mo. 

Yes Included Balcony No 

Milton: Senior Community - Ages 65+ Wheelchair Accessible Unit 

Building & address Building 
Type 

# of Wheelchair 
accessible 

Units 
Parking Elevator Utilities Outdoor 

Space A/C 

Martin House 
Residence 

189 Ontario St. S. 

Low Rise 
Apt. 

Central 
A/C 8 1-bed units Outdoor Free Yes Included Balcony 

Oakville: Senior Community - Ages 65+ 

Building & address Building 
Type 

# of Wheelchair 
accessible 

Units 
Parking Elevator Utilities Outdoor 

Space A/C 

John R. Rhodes 
Residence 
271 Kerr St. 

High Rise 
Apt. 7 1-bed units Outdoor Free Yes Included Balcony 

A/C 
Allowed 
No Fee 
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Halton Access to Community Housing (HATCH) 
Housing Services Division 

Social & Community Services 
1151 Bronte Rd. Oakville ON L6M 3L1 

All-Ages Wheelchair Accessible Building Selections

Burlington: All Ages Community Wheelchair Accessible Unit 

Building & address Building 
Type 

# of Wheelchair 
accessible 

Units 
Parking Elevator Utilities Outdoor 

Space A/C 

Don Quixote Co-op 
1315 Maple Crossing 

Blvd. 
TH 1 2-bed unit 

1 3-bed unit 
Single Garage 

& Driveway No Excluded Small 
Backyard 

A/C 
Allowed 

Maple Crossing  
1300 Maple Crossing 

Blvd. 
TH 2 2-bed units Single Garage 

& Driveway No Excluded Patio 
A/C 

Allowed 
No Fee 

Nelson Co-op 
1026 Glendor Ave. TH 6 3-bed units Single Garage 

& Driveway No Excluded Small 
Backyard 

Mostly 
Central 

A/C 
Stoa Co-op 

456 Brock Ave. 
High Rise 

Apt. 
3 1-bed units 
3 2-bed units 

Underground 
$25/mo. Yes Included Balcony A/C 

Allowed 
Tansley Park 

3040 Millcroft Park Dr. 
N. 

TH 1 2-bed unit Outdoor Free No Water 
Excluded 

Small 
Backyard 

A/C 
Allowed 

The Manor 
2039 Walkers Line TH 6 3-bed units Underground 

$30/mo. No 
Heat & 
Water 

Excluded 
Balcony 

A/C 
Allowed 
$35/mo. 

Van Norman Place 
1380 Guelph Line Apt. 4 1-bed units Underground 

$30/mo. No Heat 
Excluded None 

A/C 
Allowed 
$20/mo. 

Walkers Fields 
2300 Walkers Line TH 2 2-bed units Driveway No Included Patio 

A/C 
Allowed 
No Fee 

Walkers Landing 
515 Walkers Line TH 2 3-bed units Single Garage 

& Driveway No Excluded Small 
Backyard 

A/C 
Allowed 
No Fee 

Acton: All Ages Community Wheelchair Accessible Unit (No public transportation) 

Building & address Building 
Type 

# of Wheelchair 
accessible 

Units 
Parking Elevator Utilities Outdoor 

Space A/C 

Cobblehill Co-Op Apt. 
53 Cook Street 

Low Rise 
Apt. 2 3-bed units 

Outdoor 1 spot 
free Extra spot 

$5-10/mo. 
No Water 

Included Balcony 
A/C 

Allowed 
No Fee 
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Halton Access to Community Housing (HATCH) 
Housing Services Division 

Social & Community Services 
1151 Bronte Rd. Oakville ON L6M 3L1 

All Ages Wheelchair Accessible Building Selection List (continued) 

Milton: All Ages Community Wheelchair Accessible Unit 

Building & address Building 
Type 

# of Wheelchair 
accessible 

Units 
Parking Elevator Utilities Outdoor 

Space A/C 

Rotary Square 
154 Bronte St. S. Apt. 10 3-bed units 

2 4-bed units 
Outdoor Free 

Limited No Heat 
Excluded Balcony A/C 

No Fee 

Oakville: All Ages Community Wheelchair Accessible Unit 

Building & address Building 
Type 

# of Wheelchair 
accessible 

Units 
Parking Elevator Utilities Outdoor 

Space A/C 

Birch Glen Co-op 
1160 Dorval Drive 

High Rise 
Apt. 

6 1-bed units 
6 2-bed units 
1 3-bed unit 

Outdoor Free Yes Included None A/C 
$60 

Donaghey Square 
1531 Sixth Line TH 1 2-bed unit Driveway 

Garage No Excluded Small 
Backyard 

A/C 
No Fee 

Glen Oaks Co-op 
1180 Dorval Dr. 

High Rise 
Apt. 

5 1-bed units 
7 2-bed units 
1 3-bed unit 

Outdoor Free Yes Included None A/C 
$60 

Glen Valley Place 
1220 Glen Valley Rd. TH 2 2-bed units Driveway 

Garage No Excluded Small 
Backyard 

A/C 
No Fee 

Golden Briar Heights 
2250 Golden Briar Trail TH 2 3-bed units Outdoor Free No Excluded Small 

Backyard 
A/C 

No Fee 
Inter Faith Homes 

324 Rimmington Dr. TH 3 3-bed units Driveway 
Garage No Excluded Small 

Backyard 
A/C 

Allowed 
Jean & Howard Caine 

259 Robinson St. 
Low Rise 

Apt. 
20 1-bed units 
4 2-bed units 

Outdoor 
$30/mo. Yes Included Balcony A/C 

Allowed 
Prince Charles Place 
111 Prince Charles Dr. 

Low Rise 
Apt. 4 2-bed units Underground 

$45/mo. Yes Excluded Small 
Backyard 

A/C 
Allowed 

Sheridan Woods 
2301 Sheridan Garden 

Dr. 
TH 1 2-bed unit Driveway 

Garage No Excluded Small 
Backyard 

A/C 
No Fee 

Abbeyview 
1150 Dorval Dr. 

High Rise 
Apt. 2 2-bed units Underground 

$30/mo. Yes Included None A/C 
No Fee 

The Oaklands 
2021 – 2031 Merchants 

Gate 

High Rise 
Apt. 

4 1-bed units 
2 2-bed units 
1 3-bed unit 

Outdoor 
$30/mo. 

Underground 
Single - $30 
Double - $50 

Yes Included Balcony A/C Fee 
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HATCH Building Selections  

Frequently asked questions

How long will I wait for Subsidized Housing? 
Due to high demand, there are significant wait times to receive an offer of subsidized housing in 
Halton Region. HATCH cannot predict how long you will have to wait until housing becomes 
available. It’s not possible to tell you where you are on the waitlist. 
Wait times depend on many factors, including: 
▪ The number of units that become available
▪ The number of buildings and the location you have chosen
▪ The number of bedrooms you need
▪ Whether you have housing needs

What if I have an emergency housing situation? 
If you are at risk of losing your housing, call the Housing Department in the city or municipality 
where you currently live. Your local Housing Department may have emergency housing 
programs and services to assist you while you wait for an offer of housing. 

How do I keep my HATCH application up to date? 
HATCH will ask you to complete an application update form every other year. If you do not 
complete the update by the deadline, HATCH will cancel your application. 
It’s important that you notify HATCH of all changes in your contact information, family size, 
income and asset amounts, and your building preferences. Please report these changes within 
30 days. 

What happens when my name reaches the top of the waitlist?
When your name reaches the top of the waitlist, you will receive one offer of housing.  The offer 
could be from any of the buildings or rent supplement programs you have selected. If you do not 
accept your first offer of housing, you will be removed from the HATCH waitlist and you will need 
to re-apply with a new application date.

Mail: Halton Access to Community Housing (HATCH) 
Housing Services Division
Social & Community Services Department 

Oakville, ON L6M 3L1

mailto:accesshalton@halton.ca
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