
 

Please report all suspected/confirmed cases of Diseases of Public Health Significance to Public Health 
immediately by calling 311, 905-825-6000 or toll free at 1-866-442-5866.  
 
PLEASE POST IN EMERGENCY DEPARTMENTS AND PHYSICIAN LOUNGES – IF YOU CAN’T ACCESS HYPERLINKS OR DIDN’T 
RECEIVE IN FULL, PLEASE EMAIL DOCTORS@HALTON.CA FOR ELECTRONIC COPY. 

COVID-19 VACCINE UPDATE #17 FROM HALTON REGION PUBLIC HEALTH  

TEL: 905-825-6000 • TOLL FREE: 1-866-442-5866 • FAX: 905-825-1444 

TO: Halton Physicians, Nurse Practitioners, Emergency Departments, Pharmacists 

FROM: Dr. Joanna Oda, Associate Medical Officer of Health 

DATE: March 12, 2021 

RE: COVID-19 Vaccine Update 17: Online vaccine appointment booking now available for Highest and Very 

High Priority health care workers, extended interval and COVID-19 vaccine updates for Health Care Providers 

 

QUICK FACTS 

 Healthcare workers in the Highest and Very High Priority groups, including custodial, security and reception 
staff, can now book their appointments online. 

 If unable to book online, please call 311 to book an appointment at the Halton COVID-19 Vaccination 
Centre at Oakville Trafalgar Memorial Hospital at 3001 Hospital Gate in Oakville. 

 Eligibility has also been expanded to include those who live or work in Halton. 

 If you are working remotely full-time, please do not book an appointment at this time. As vaccine supply 
increases, eligibility will be expanded.  

 Please share attached letter with friends and colleagues, who live or work in Halton in the Highest and Very 
High Priority groups. 

 Please note Ontario is following the recommendations form the National Advisory Committee on 
Immunization and extending the interval between the first and second dose of COVID-19 vaccine to 16 
weeks.  

 In our ongoing efforts to share information, please find a presentation that was discussed at the most 
recent COVID-19 Healthcare Advisory Round Table attached for your information.  

 
HIGHEST PRIORITY 
Frontline health care workers in the following sectors and settings (including custodial, reception, and other 
staff):  

 All hospital and acute care staff in frontline roles with COVID-19 patients and/or with a high-risk of 
exposure to COVID-19, including those performing aerosol-generating procedures: 

o Critical Care Units 
o Emergency Departments and Urgent Care Departments 
o COVID-19 Medical Units 
o Code Blue Teams, rapid response teams 
o General internal medicine and other specialists involved in the direct care of COVID-19 positive 

patients 

 All patient-facing health care workers involved in the COVID-19 response: 
o COVID-19 Specimen Collection Centers (e.g., Assessment centers, community COVID-19 testing 

locations) 
o Teams supporting outbreak response (e.g., IPAC teams supporting outbreak management, 

inspectors in the patient environment, redeployed health care workers supporting outbreaks or 
staffing crisis in congregate living settings) 

o COVID-19 vaccine clinics and mobile immunization teams 
o Mobile Testing Teams 
o COVID-19 Isolation Centers  

https://www.halton.ca/For-Residents/Immunizations-Preventable-Disease/Diseases-Infections/Reportable-Diseases
mailto:DOCTORS@HALTON.CA
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/Guidance_for_Prioritizing_HCW_covid19_vaccination_2020-01-08.pdf
https://www.halton.ca/For-Residents/New-Coronavirus/COVID-19-Vaccines/COVID-19-Vaccination-Clinics


 

o COVID-19 Laboratory Services  

 Medical First Responders (ORNGE, paramedics, firefighters providing medical first response).  

 Community health care workers serving specialized populations including:  
o Needle exchange/syringe programs & supervised consumption and treatment services  
o Aboriginal Health Access Centers, Indigenous Community Health Centers, Indigenous 

Interprofessional Primary Care Teams, and Indigenous Nurse Practitioner-Led Clinics  
o Special considerations for the following:  

 Community Health Centers serving disproportionally affected communities and/or 
communities experiencing highest burden of health, social and economic impacts from 
COVID-19  

o Highly critical health care workers in remote and hard to access communities, e.g., sole practitioner  
o Home and community care health care workers caring for recipients of chronic homecare and 

seniors in congregate living facilities or providing hands-on care to COVID-19 patients in the 
community  

 
VERY HIGH PRIORITY 
Frontline health care workers in the following sectors and settings:  

 Acute care and other hospital settings (patient care areas not included in Highest Priority (e.g., surgical 
care, obstetrics, etc.)). 

 Congregate settings (assisted living, correctional settings, residential facilities,hospices and palliative 
care settings, shelters, supportive housing (outside of Highest Priority level)). 

 Community care with high risk of exposure and serving specialized patient populations (Community 
Health Centers, Home and community care (outside of the Highest Priority level), Adult day programs for 
seniors). 

 Other health care services for Indigenous populations (Community agencies with patient-facing 
providers delivering any type of health services to First Nations communities and Indigenous Peoples that 
are not captured in Highest Priority). 

 Community care with high risk of exposure and serving the general population (Birth centres, 
Community Based Specialists, Death investigation professionals, Dentistry, Gynecology/obstetrics, 
Midwifery, Nurse practitioner-led clinics / contract nursing agencies, Otolaryngology (ENT), Pharmacies, 
Primary care, Respirology (Respiratory Therapy), Walk-in clinics). 

 Laboratory services 
 



 

Continued on next page… 

March 12, 2021 

‘Highest’ and ‘Very High Priority’ Health Care Workers can now 
book online for COVID-19 vaccine appointment 

Who is eligible? 

Highest and Very High Priority health care workers, as defined in the Ministry of Health’s Guidance for 

Prioritizing Health Care Workers for COVID-19 Vaccination, are now eligible to receive the COVID-19 vaccine 

and can book appointments online. Such health care workers, including custodial, security and reception staff, 

may receive the COVID-19 vaccine at the Halton Healthcare Vaccination Centre at Oakville Trafalgar Memorial 

Hospital.  

To be eligible to receive the COVID-19 vaccine, health care workers must: 

 work at one of the settings listed below AND 

 work or live in Halton Region AND 

 provide direct, in-person care to patients at least once a week. 

 

If you are working remotely full-time, please do not book an appointment at this time. As vaccine supply 

increases, eligibility will be expanded.  

HIGHEST PRIORITY 
Frontline health care workers in the following sectors and settings (including custodial, reception, and other 
staff):  

• All hospital and acute care staff in frontline roles with COVID-19 patients and/or with a high-risk 
of exposure to COVID-19, including those performing aerosol-generating procedures: 

o Critical Care Units 
o Emergency Departments and Urgent Care Departments 
o COVID-19 Medical Units 
o Code Blue Teams, rapid response teams 
o General internal medicine and other specialists involved in the direct care of COVID-19 positive 

patients 
• All patient-facing health care workers involved in the COVID-19 response: 

o COVID-19 Specimen Collection Centers (e.g., Assessment centers, community COVID-19 
testing locations) 

o Teams supporting outbreak response (e.g., IPAC teams supporting outbreak management, 
inspectors in the patient environment, redeployed health care workers supporting outbreaks or 
staffing crisis in congregate living settings) 

o COVID-19 vaccine clinics and mobile immunization teams 
o Mobile Testing Teams 
o COVID-19 Isolation Centers  
o COVID-19 Laboratory Services  

• Medical First Responders (ORNGE, paramedics, firefighters providing medical first response).  
• Community health care workers serving specialized populations including:  

o Needle exchange/syringe programs & supervised consumption and treatment services  
o Aboriginal Health Access Centers, Indigenous Community Health Centers, Indigenous 

Interprofessional Primary Care Teams, and Indigenous Nurse Practitioner-Led Clinics  
o Special considerations for the following:  

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/Guidance_for_Prioritizing_HCW_covid19_vaccination_2020-01-08.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/Guidance_for_Prioritizing_HCW_covid19_vaccination_2020-01-08.pdf
https://www.halton.ca/For-Residents/New-Coronavirus/COVID-19-Vaccines/COVID-19-Vaccination-Clinics


 

 Community Health Centers serving disproportionally affected communities and/or 
communities experiencing highest burden of health, social and economic impacts from 
COVID-19  

o Highly critical health care workers in remote and hard to access communities, e.g., sole 
practitioner  

 
o Home and community care health care workers caring for recipients of chronic homecare and 

seniors in congregate living facilities or providing hands-on care to COVID-19 patients in the 
community  

 
VERY HIGH PRIORITY 
Frontline health care workers in the following sectors and settings:  

• Acute care and other hospital settings (patient care areas not included in Highest Priority (e.g., 
surgical care, obstetrics, etc.)). 

• Congregate settings (assisted living, correctional settings, residential facilities,hospices and palliative 
care settings, shelters, supportive housing (outside of Highest Priority level)). 

• Community care with high risk of exposure and serving specialized patient populations 
(Community Health Centers, Home and community care (outside of the Highest Priority level), Adult 
day programs for seniors). 

• Other health care services for Indigenous populations (Community agencies with patient-facing 
providers delivering any type of health services to First Nations communities and Indigenous Peoples 
that are not captured in Highest Priority). 

• Community care with high risk of exposure and serving the general population (Birth centres, 
Community Based Specialists, Death investigation professionals, Dentistry, Gynecology/obstetrics, 
Midwifery, Nurse practitioner-led clinics / contract nursing agencies, Otolaryngology (ENT), 
Pharmacies, Primary care, Respirology (Respiratory Therapy), Walk-in clinics,). 

• Laboratory services 
 

How to book an appointment 

 If you are eligible, please go online or call 311 to book your appointment.  

 You will be asked to attest to your eligibility as a health care worker.  

 Your online booking form will provide details of where to go and what to expect when you arrive.  

 Your vaccine appointment will occur at the Halton COVID-19 Vaccination Centre at Oakville Trafalgar 

Memorial Hospital, located at 3001 Hospital Gate, Oakville, ON L6M 0L8.   

Please bring to your appointment: 

 Ontario Health card 

 

For additional information about the COVID-19 vaccine, please visit  halton.ca/COVIDvaccines. 

 

Thank you for your exceptional work during the pandemic and for your participation in this vaccine campaign. 

 

Sincerely,  

Halton Region Public Health 

 

https://www.halton.ca/For-Residents/New-Coronavirus/COVID-19-Vaccines/COVID-19-Vaccination-Clinics
http://www.halton.ca/COVIDvaccines
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Summary
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• Overview of current vaccination program

• Halton Healthcare reaching out to chronic homecare recipients 

to book appointments; waiting for direction on single dose 

vaccine for house bound patients

• Halton Region not part of provincial AstraZeneca pilot program

• Extended interval between doses for everyone except long-term 

care/retirement homes; second appointments will be re-booked

• Next populations for vaccination

• Healthcare toolkit



Current COVID-19 immunization groups

• Over 80 population

• Highest priority, Very High priority 
healthcare workers

• Retirement home residents, 
unregulated congregate care 
settings

• Chronic homecare recipients 
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Over 80 population

• As of March 7:
• 16,495 people have booked appointments
• Represents around 73% of all adults 80+ in Halton
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Healthcare Workers

• Highest Priority and Very High Priority 
Healthcare Workers currently booking

• Call volumes at Halton Healthcare have 
declined over the weekend, but call 
queues are long again.

• Hoping to have an online booking portal 
for healthcare workers soon.

• Will also be available for :
• Essential caregivers
• Recipients of chronic home care.
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Chronic homecare recipients

• Halton Healthcare’s call centre has started 
calling people receiving chronic homecare

• 40% of calls result in an appointment
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Patients who are housebound

• Expecting provincial guidance re. 
moving single Moderna doses shortly

• Will advise once more is determined
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Provincial AstraZeneca Pilot

• Select pharmacies in Toronto, Windsor-Essex and Kingston, 
Frontenac, Lennox & Addington

• Eligible adults aged 60-64 can find participating pharmacies at 
ontario.ca/pharmacycovidvaccine

• Primary care pilot in Hamilton, Toronto, Guelph, Peterborough, 
Simcoe-Muskoka and Peel

• Primary care will contact eligible patients to book appointments 
directly
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Extended interval between doses

• NACI rapid response 
document recommending 
to extend the interval for 
the second dose to four 
months to maximize 
number of people 
benefitting from first dose

9

https://www.canada.ca/en/public-health/services/immunization/national-advisory-committee-on-immunization-naci/rapid-response-extended-dose-intervals-covid-19-vaccines-early-rollout-population-protection.html


Phase Two Sequencing
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Next populations

Age group Halton 

Region

Burlington Oakville Milton Halton 

Hills

60 to 64 years 34,788 13,055 12,636 5,255 3,842

65 to 69 years 27,853 11,184 9,439 4,381 2,849

70 to 74 years 24,780 10,396 8,443 3,238 2,703

75 to 79 years 17,958 7,924 6,299 1,963 1,772

80 to 84 years 12,332 5,666 4,347 1,125 1,188

85 to 89 years 7,871 3,764 2,718 659 725

90 years and 

older

5,046 2,468 1,765 464 354

Total 130,628 54,457 45,647 17,084 13,435
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Estimated population of older adults living in Halton in 2020, by 5 year age group

Data sources: Statistics Canada. 2016 Census profiles; Statistics Canada. Table 17-10-
0139-01 Population estimates, July 1, by census division, 2016 boundaries. 



Next group of healthcare workers 

• High Priority Healthcare Workers
• Community care with lower risk of exposure and serving special 

populations (developmental services, mental health and addictions 
services). 

• Community care with lower risk of exposure and serving general 
population Campus health, Community diagnostic imaging, Daycare/school 
nursing, Dietary / nutrition, Independent health facilities (e.g., 
Opticians/Optometry, Podiatry, Audiology, medical and surgical specialties), 
Naturopathy / Holistic care, Social work, Sexual health clinics).

• Non-acute rehabilitation and therapy (Chiropractic, Chronic pain clinics, 
Kinesiology, Occupational therapy, Physiotherapy, Psychiatry, Psychology, 
Psychotherapy, Registered massage therapy / Acupuncture, Other therapy). 

• Public health (all other public health). 

12



Phase 2 health conditions
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Healthcare provider toolkit coming
• An online order form where healthcare providers can 

order COVID-19 vaccine resources 

• Video explaining what to expect at a COVID-19 
vaccination clinic

• Newsletter and/or email content

• Phone script and auto-attendant greeting

• Social media image

• COVID-19 vaccine clinic promotional registration
postcard PDF for electronic distribution

• Vaccine fact sheet pdf

• Post-vaccination fact sheet pdf

• Car travel guidelines pdf

14

https://www.youtube.com/watch?v=Kq7yc2YReoY
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