
 

Inclusion Services:  Return to In-Person 
Inclusion Services is excited to return to in-person services to support children and educators within 
your program.  At this time, we will be offering a combination of in-person and virtual visits. The safe 
delivery of in-person services is our top priority. 

Roles and Responsibilities of Resource Consultants  
• Prior to entering the licensed child care centre, Resource Consultants will complete the COVID-19 

School and Child Care Screening and adhere to the most recent Ministry of Education – Child 
Care Guidance  

• In the event that your Resource Consultant does not pass the screen, they will contact you 
immediately to reschedule your in-person visit. 

• During their visit, Resource Consultants will wear a medical mask and a face shield or approved 
eye protection.  

• Resource Consultants will practice appropriate hand hygiene and physical distancing of two 
metres throughout their time in centre. 

• Resource Consultants will disinfect all equipment and other items prior to entering the centre. 

• To minimize transmission, Resource Consultants will provide service to one child care 
centre/one classroom per day.  

• Resource Consultants can complete additional in-person consultations or observations within the 
centre if physically distanced of two metres or an outdoor visit is possible.  

• Resource Consultants may provide service to up to three child care centres per week with 
approximately 48 hours in between visits. 

• Zoom visits will continue in between in-person centre visits, as required. 

• If a centre is closed to visitors, a virtual meeting or phone call will be arranged and in-person 
service will resume following direction by Halton Region Public Health.  

Roles and Responsibilities of Child Care Centre Staff 
• Child care Supervisor will inform their Resource Consultant of any exposures that may have 

occurred while they provided in-person service. 

• Child care Supervisor will inform their Resource Consultant if an in-person visit is scheduled and 
the child care centre is in outbreak or closed to visitors. 

• During outdoor visits, child care staff are asked to wear a mask and face shield or approved eye 
protection if physical distancing of two metres cannot be maintained.    

Question: 

If you have any questions or concerns, please connect with your Resource Consultant or your 
Inclusion Services agency. 

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://files.ontario.ca/edu-operational-guidance-child-care-during-covid-19-en-2021-08-10.pdf
https://files.ontario.ca/edu-operational-guidance-child-care-during-covid-19-en-2021-08-10.pdf
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